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Monique Pilch is a graduate from Baker University where she obtained her Master's 
Degree in Business Administration.  After graduation, she spent six years working 
for the University of Kansas in various facets of finance administration.    In 2008 
she accepted a position with Computer Sciences Corporation (CSC) under the 
National Flood Insurance Program (NFIP) Bureau and Statistical Agent (BSA) 
Contract as the Region VII Regional Manager.  Monique continues to work in this role 
under the new NFIP BSA contract issued to Optimal Solutions and Technologies, Inc. 
(OST), sub-contracted to URS, Corporation.  Additionally, she is a volunteer trainer 
for the American Red Cross Health and Safety Services Department and affiliated 
with their Disaster Action Team.  Monique’s professional focus is on public 
administration, including community training and educational outreach.   


